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WHAT YOU HAVE AT YOUR FINGERTIPS WHEN YOU USE THE SYSTEMS 

   GATEACCESS  

× ¢I9 !.L[L¢¸ hb ¢I9 άHOME PAGEέ ¢h 9L¢I9w 9b¢9w ¸h¦w D¦9{¢ !¢ ¢I9 D!¢9{ hw .¦¸ ¸h¦w SHOW TICKETS FOR THE 

TERRIFIC EVENTS IN YOUR COMMUNITY THEATER 

× THE ABILITY TO ENTER EMERGENCY INFORMATION, MAKING IT AVAILABLE TO THE SECURITY TEAM 

× ¢I9 !.L[L¢¸ ¢h 9b¢9w ¸h¦w D¦9{¢Σ 9L¢I9w άPERMANENTέ hw hb ! [LaL¢95 .!{L{ 

× ¢I9 !.L[L¢¸ ¢h ±L9² ¸h¦w άENTRY LOGέ ¢h {99 ²Ih 9b¢9w95 ¢I9 /haa¦bL¢¸ ²L¢I ¸h¦w !55w9{{ !b5 

INFORMATION AT ANY PARTICULAR DATE OR TIME 

× USE YOUR SMARTPHONE OR DEVICE TO CONTROL GATEACCESS  

 

ONLINE TICKET PURCHASES 

 

× SECURED CREDIT CARD USE FOR ALL YOUR TICKET ORDERS. ALL MAJOR CREDIT CARDS ARE ACCEPTED EXCEPT FOR 

AMERICAN EXPRESS®:  VISA®, MASTERCARD® & DISCOVER® 

× THE ABILITY TO SELECT YOUR SEATS FOR SOME OF THE BEST ENTERTAINMENT IN SOUTH FLORIDA 

× PURCHASE FOR YOU AND YOUR GUEST WITH ONE EASY ORDER  

× AN ADDITIONAL $1.00 PER TICKET (NON-REFUNDABLE) SERVICE FEE WILL BE ADDED AT CHECKOUT 

× ACCESS TO SIGNING UP FOR OUR THEATER EMAIL NEWSLETTER, THE HAPPENINGS, SEASON BROCHURE, ORDER FORMS, TO 

VIEW THE UPCOMING EVENTS, ALL FROM ONE WEBSITE WWW.CENTURYVILLAGETHEATER.COM 

× PICK YOUR EVENT, SELECT YOUR SEAT, PAY ONLINE AND PICK UP YOUR TICK9¢{ !¢ άWILL CALLέ Lb ¢I9 TICKET OFFICE 

FIRST TIME LOGIN (FOR GATEACCESS AND ONLINE TICKET SALES) 

 

× GO TO HTTPS://GATEACCESS.NET 

× SELECT YOUR COMMUNITY CODE FROM THE DROPDOWN ς ²9{¢ t![a .9!/IΩ{ CODE IS CVWPB 

× ENTER YOUR REGISTERED PHONE NUMBER (NUMBER USED FOR GATE AUTOMATED CALL SYSTEM) FORMAT SHOULD BE 

5555555555 WITHOUT DASHES AND PARENTHESIS 

× ENTER PASSWORD AND USER NAME GIVEN TO YOU BY THE ID DEPARTMENT. IF THIS IS YOUR FIRST TIME YOU CAN EMAIL 

THEM AT IDOFFICE.WPB@CENREC.COM OR CALL 561-640-3154 

 

http://www.centuryvillagetheater.com/
https://gateaccess.net/
mailto:IDOFFICE.WPB@CENREC.COM
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OOPS! L /!bΩ¢ [hD Lb 

 

× YOU MAY RECEIVE A MESSAGE WHEN YOU ATTEMPT YOUR LOGIN 

× ONLY THOSE CURRENT WITH THEIR CENWEST (RECREATION) PAYMENTS WILL BE ALLOWED ACCESS 

× YOU WILL BE GIVEN CONTACTS FOR BOTH THE ACCOUNTS RECEIVABLE OFFICE AND A CONTACT TO EMAIL FOR PASSWORD 

RESET, IF YOU HAVE SIMPLY FORGOTTEN IT 

× IF YOU KNOW YOUR ACCOUNT IS CURRENT, PLEASE TRY YOUR LOGIN MORE THAN ONCE BEFORE ASKING FOR A 

PASSWORD RESET. IT COULD SIMPLY BE THE INFORMATION ENTERED WAS INCORRECT. AFTER THREE FAILED ATTEMPS THE 

SYSTEM WILL LOCK YOU OUT FOR A PERIOD.  PLEASE MAKE SURE YOU PRACTICE LOGGING INTO YOUR ACCOUNT PRIOR TO 

PURCHASING TICKETS TO MAKE SURE EVERYTHING IS CORRECT 

 

 

 

 

 

 

Residents with delinquent 

accounts will not be 

permitted to log in or 

purchase tickets until their 

account is brought current. 

 

Please contact Accounts 

Receivable at 

561-640-3147 to obtain 

your account status. 

 

If you have received this 

message in error and you 

have forgotten your 

password please email: 

idoffice.wpb@cenrec.com 

during office hours for 

password reset or call ID 

office at 561-640-3154  

 

 

mailto:idoffice.wpb@cenrec.com
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ONCE YOU HAVE LOGGED ON 

 

× THE GATEACCESS HOME PAGE WILL BE AVAILABLE 

× [h/!¢9 ¢I9 άLOGIN INFORMATIONέ ¢!. !b5 ht9b 
 
 

 
 

CLICK ON TABS TO OPEN 

VIEW COMMUNITY DIRECTORY 
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HOME PAGE AND TICKET SALES 
 

× IMPORTANT NUMBERS FOR THE CLUBHOUSE AND OTHER COMMUNITY SERVICES WILL BE IN TH9 άCOMMUNITY 

DIRECTORYέ !w9! 

× VISIT THE SITE OFTEN (NEWS, LINKS AND NUMBERS COULD CHANGE OFTEN) 

× ¸h¦ /!b t¦w/I!{9 {Ih²{ ¢L/Y9¢{ 5Lw9/¢[¸ Cwha ¢I9 ά.¦¸ ¢L/Y9¢{ bh²Ηέ WHICH WILL DIRECT YOU TO VENDINI 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CLICK THE BUTTON OR LINK TO BUY TICKETS 

 COMMUNITY DIRECTORY 
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ORDERING SHOW TICKETS 

 

× LOGIN TO HTTPS://GATEACCESS.NET 

× THIS PROGRAM WORKS BEST IN INTERNET EXPLORER. IF YOU ARE USING MICROSOFT EDGE, AOL OR ANY OTHER BROWSER 

PLEASE CHANGE TO INTERNET EXPLORER. IT WILL WORK IN FIREFOX BUT THE BEST BROWSER TO USE IS INTERNET 

EXPLORER 

× SUMMER EVENTS WILL BE AVAILABLE FOR PURCHASE FROM APRIL - OCTOBER 

× SEASON EVENTS WILL BE AVAILABLE TO PURCHASE FROM NOVEMBER ς MARCH. TO PURCHASE TICKETS EARLY CALL THE 

TICKET OFFICE OR REVIEW ¢I9 άTICKET PROGRAMέ Lb{¢w¦/¢LhbS YOU RECEIVED WITH THE SEASON BROCHURE FOR THE 

ADVANCED ONLINE DATES 

 

 

 

 

SELECT 

YOUR 

EVENT  

https://gateaccess.net/
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SELECT YOUR SEAT 

 

× READ A SHORT DESCRIPTION OF THE EVENT 

× CLICK ON HOW YOU WANT TO SELECT YOUR SEAT(S) 

× YOU CAN LET THE COMPUTER SELECT THE BEST AVAILABLE SEAT(S) OR YOU CAN CLICK ANY SECTION YOU PREFER 

× SELECT YOUR SECTION BY PLACING THE DOT IN THAT SECTION 

× PRICES SHOW AS RESIDENT/GUEST (GUEST FEES MAY APPLY) 

× PLEASE KEEP IN MIND THAT FOR YOUR SECURITY YOU WILL HAVE EIGHT MINUTES TO ENTER YOUR WHOLE ORDER. THE 

{¸{¢9a ²L[[ w9aLb5 ¸h¦ ²I9b ¸h¦ I!±9 ¢²h aLb¦¢9{ [9C¢Φ LC ¸h¦ 5hbΩ¢ I!±9 9bh¦DI TIME FOR ALL EVENTS 

YOU CAN ALWAYS GO BACK ON TO ENTER THE REMAINING EVENTS. THE REASON FOR THE TIME IS FOR INVENTORY 

MANAGEMENT TO ALLOW A FAIR ALLOTMENT OF TIME THAT EACH RESIDENT HAS TO HOLD TICKETS AND CHECKOUT 

BEFORE RELEASING TO THE NEXT RESIDENT 

 

 

PLACE DOT IN PREFERRED 

SECTIOb ϧ /[L/Y άb9·¢έ 
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SEAT SELECTION 

 

× SEATS IN LIGHT GREEN ARE AVAILABLE FOR SALE 

× SEATS IN ORANGE ARE WHAT YOU SELECTED 

× SEATS IN BLUE ARE RESERVED FOR OUR VISUALLY IMPAIRED AND HANDICAP THEATER GOERS 

× SEATS IN DARK GREEN ARE COMPANION SEATS FOR THE HANDICAP SEATS 

× SEATS IN GREY ARE UNAVAILABLE  

× WE ASK YOU RESPECT THESE RESERVED SEATS AND LEAVE SEATS AVAILABLE FOR OUR HANDICAP AND VISUALLY IMPAIRED 

PATRONS 

 

 

 

YOUR CART 
UNAVAILABLE SEATS - GREY 

/[L/Y hb ά!±!L[!.L[L¢¸έ ¢h ±L9² ¢I9 

COLOR CHART 

SEAT YOU SELECTED - ORANGE 

THIS DISPLAY WINDOW WILL COME ON 

ONCE YOU SELECT YOUR SEAT SHOWING 

YOU THE SECTION, ROW AND SEAT  

SE[9/¢ άҌέ ¢h ½hha Lb !b5 άς ά ¢h ½hha h¦¢ 

AVAILABLE SEATS FOR SALE - GREEN 

{9[9/¢ άw9ah±9έ ¢h /I!bD9 

YOUR SEAT SELECTION 

{9[9/¢ άb9·¢έ Chw ¢I9 b9·¢ t!D9 

HANDICAP & WHEELCHAIR SEATS - BLUE 



10 | P a g e 
 

REVIEW YOUR SELECTIONS 

× NOTE THAT GUEST ARE AUTOMATICALLY CHARGED THE ASSIGNED GUEST PASS FEE 

× THE TICKETING OPERATION FEE IS AUTOMATICALLY ADDED. THE FEE IS $1.00 PER TICKET AND WILL NOT BE REFUNDED. ALL 

SEATS SOLD AS RESIDENTS MUST SHOW A CURRENT CENTURY VILLAGE ID AT THE TICKET OFFICE WHEN PICKING UP 

TICKETS 

× REVIEW YOUR SEAT SELECTION AND MAKE SURE THEY ARE CORRECT BEFORE PROCEEDING TO PAYMENT 

× IF YOU WISH TO CHANGE SEATS, CLI/Y άBACKέ !b5 YOU CAN RETURN TO THE SEAT PAGE 

 

 

 

 

 

 

SELECT IF THIS SEAT IS FOR A RESIDENT OR GUEST WHEN 

GUEST SEATING IS AVAILABLE. CHECK WITH THE TICKET 

OFFICE FOR WHEN YOU CAN PURCHASE GUEST TICKETS 
YOUR CART 

TICKET FEE 

$1.00 FOR 

EACH TICKET  

YOU CAN PICK UP YOUR TICKETS 

AT THE TICKET OFFICE.  CALL 

THEM FOR THE EXACT DATE THEY 

WILL BE AVAILABLE FOR PICKUP 

/[L/Y hb ¢I9 άb9·¢έ .¦¢¢hb ¢h twh/995 

WITH YOUR ORDER 
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ENTER YOUR PAYMENT INFORMATION 

 

× ALL MAJOR CREDIT CARDS ARE ACCEPTED EXCEPT FOR AMERICAN EXPRESS®:  VISA®, MASTERCARD® & DISCOVER® 

× IF YOU WISH TO PURCHASE MORE TICKETS DO NOT ENTER YOUR CREDIT CARD INFORMATION. CLICK ON THE άKEEP 

SHOPPINGέ .¦¢¢hb !b5 L¢ ²L[[ .wLbD ¸h¦ .!/Y ¢h ¢I9 άSELECTέ t!D9Φ /hb¢Lb¦9 5hLbD ¢IL{ ¦b¢L[ ¸h¦ I!±9 

SELECTED ALL OF YOUR TICKETS AND ¢I9b ¸h¦ /!b 9b¢9w ¸h¦w /w95L¢ /!w5 LbChwa!¢LhbΦ ¢I9 άKEEP SHOPPINGέ 

BUTTON IS LOCATED ON THE LEFTSIDE AT THE BOTTOM OF THE PAGE. YOU MAY NEED TO SCROLL DOWN TO SEE IT 

× ENTER THE CREDIT C!w5 LbChwa!¢Lhb !b5 /[L/Y άNEXTέΦ t[9!{9 a!Y9 {¦w9 ¸h¦ 9b¢9w ¢I9 .L[[LNG ADDRESS THAT IS 

ASSOCIATED TO THE CREDIT CARD YOU ARE USING. IF THE PAYMENT INFORMATION IS NOT CORRECT IT WILL NOT GO 

THROUGH AND YOU WILL NEED TO ENTER THE CORRECT INFORMATION AGAIN 

 

 

 

 

 

CHECK THIS BOX IF YOU WANT TO 

JOIN OUR EMAIL NEWSLETTER 

/[L/Y hb άb9·¢έ ¢h 

PROCESS YOUR ORDER 

/[L/Y hb άY99t {IhttLbDέ LC 

YOU WISH TO PURCHASE MORE 

TICKETS hw /[L/Y άb9·¢έ ¢h 

COMPLETE YOUR ORDER 

/[L/Y hb ά.UYING 

Chw {ha9hb9 9[{9έ 

IF YOU WANT THIS 

OPTION 
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BUYING TICKETS FOR SOMEONE ELSE (SKIP THIS STEP IF THIS DOES NOT APPLY TO YOU) 

× IF THESE TICKETS ARE A GIFT OR YOU WOULD LIKE SOMEONE ELSE TO PICK THEM UP FOR YOU, THE SYSTEM WILL LET THE 

TICKET hCCL/9 {¢!CC Ybh²Φ 9b¢9w ¢I9 b!a9 hC ¢I9 t9w{hb ¢I!¢ ²L[[ .9 tL/YLbD ¦t ¢I9 ¢/Y9¢{ !¢ άWILL CALLέΦ LC 

YOU PROVIDE AN EMAIL ADDRESS, AN ORDER CONFIRMATION WILL BE SENT TO THEM AS WELL 

 
 

 

ENTER THE PERSON PICKING UP THE 

TICKETS HERE AND CLICK άSAVEέ 

hb/9 ¸h¦ /[L/Y ά{!±9έ L¢ 

WILL BRING YOU BACK TO 

άt!YMENT METHODέ t!D9 

YOU WILL SEE BELOW THE 

PERSON YOU ENTERED 

BELOW. IF YOU NEED TO 

MAKE EDITS OR REMOVE 

YOU CAN HERE ON THE 

άw9ah±9έ .¦¢¢hb 


